ATTENDANCE POLICY

We encourage all families to maintain consistent attendance that supports
children’s development and promotes a stable environment for all children in our
care.

It is important that parents consider their arrival and departure times at the
nursery. The beginning and end of the day can be particularly stressful for nursery
staff who have to prepare for the morning's activities or clear up after a busy day
as well as greet parents and children. It is unfair to take advantage of their
dedication by expecting them to work outside the hours for which they are
employed.

Hours of operation:

We are open Monday-Friday 8.00am-6.00pm
Please ensure your child arrives and is picked up within these hours.
Children will be signed in and out on the Famly App by a member of staff.

Arrivals and Departures:

In the morning parents should not anticipate bringing their child
before 8 a.m., although staff may already be preparing activities.

Children should arrive before 10.00 a.m. unless prior arrangement has
been made.

If a child is going to be absent or arriving late, the nursery must be  informed
by 10a.m. that morning via Famly App, phone or Email, unless arranged in
advance.

In the evening, parents should try to arrive by 5.50 p.m. at the latest to
ensure an unhurried departure with time to discuss their child's day.

Parents must inform staff if a person other than themselves will be
collecting their child.

No person under the age of 17 years old will be allowed to collect a
child.

All parents must give the nursery 2 emergency contact numbers of
someone who lives local enough to collect their child, should the
parents be unable to do so.



