CHILD ABSENCE POLICY

This policy outlines the procedures for reporting and managing children’s absences at Corner
House and reflects our commitment to child safety, early intervention, and contextual
safeguarding.

Regular attendance plays a vital role in safeguarding children. Unexplained absences can be
early indicators of:

o Wider safeguarding risks, including neglect, domestic issues, or contextual harm.

o Family support needs, such as mental health, financial hardship, or housing instability.
As part of our duty of care, we will follow up promptly on all unexplained or frequent absences
to ensure children are safe and well.
All absences are recorded.

When to Notify Us of an Absence
Parents/carers must notify the nursery by 10 a.m. if their child will not be attending that day.
e Notification can be made via our Famly App or by phone 0208 5672806
or email manager(@cornerhousedaynursery.org
o Please state the child’s full name, the reason for absence, and the
expected return date, if known.

What We Do If a Child Is Absent & Steps to be taken if no contact is received by 10am
e  We will phone the primary contacts and if no response we will contact the emergency
contacts.
e If we still have no contact after 2 hours we may request a home welfare check by the
police or refer to Ealing’s safeguarding team depending on the context and history.
e  Patterns of absences; We will arrange a meeting with parents to explore support needs
and ensure the child’s safety. A referral may be taken to early help services if needed.

Safeguarding & Contextual Risk
Under the 2025 reforms, nurseries must consider external environments where harm may occur.
Repeated or unexplained absences may indicate:

e Exposure to harmful or unsafe environments outside the home (e.g., unsafe housing,

domestic abuse, neglect).

o Emerging family or community challenges that require multi-agency support.
We will work with you, and where necessary, external professionals, to ensure your child’s
safety and wellbeing at home and in the wider community.

We understand families face challenges. If you're experiencing illness, housing issues,
family breakdown, or anything that might impact your child's attendance, please speak to
us in confidence. Our Management team can help access Early Help, family support
services, or community resources.
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